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Professional Development Conference
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Speaker Bios & Session Overviews
Monday, September 11, 2017
8:00 AM – 9:15 AM - Monday Opening Keynote
Forecasting Tomorrow – The Future Of Safety Excellence
Shawn Galloway
Is Your Safety Strategy Ready for What's Coming? Anyone who listens to the weather knows
forecasting can be an inexact science. But anyone who has been ambushed by the weather
has learned the wisdom of heeding forecasts. Safety is changing at an accelerated pace and
those who do not try to glimpse the future will waste effort and resources, and risk getting
surpassed by their competitors. Based on the 2015 bestselling book, coauthor Shawn
Galloway provides a glimpse into the future with seven significant predictions and explores
how leading organizations are already planning and acting on these forecasted changes.
Learning Objectives:
1.
2.
3.

Explore the seven predictions that will shape how you and your organization lead
safety improvement.
Identify how to apply the evolution of safety measurements within your company
and measure the value derived from your improvement activities.
Mature the thinking throughout your leadership team, vital for ensuring the safety
strategy supports (rather than conflicts with) the business strategy.
Shawn M. Galloway,
President, ProAct Safety, Inc.
Shawn M. Galloway is a consultant, professional speaker and author
of several bestselling books on safety strategy, culture, leadership
and behavior-based safety. He is a monthly columnist for several
magazines and one of the most prolific contributors in the industry,
having authored over 500 podcasts, 200 articles and 100 videos.

As President of the global consultancy, ProAct Safety, Shawn’s
consulting clients include most of the best safety-performing
organizations within every major industry. He has received awards
for his significant contributions from the American Society of Safety
Engineers Council on Practices & Standards, listed in National Safety
Council’s Top 40 Rising Stars, EHS Today Magazine’s 50 People Who Most Influenced EHS
and ISHN Magazine’s list of 50 Leaders for Today and Tomorrow.
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Monday, September 11, 2017
12:15 PM - 1:45 PM
Monday Lunch Keynote
Society President - Jim Smith, M.S., CSP
James D. Smith, M.S, CSP
James D. Smith, M.S., CSP, Director of Risk Control
Services for Arthur J. Gallagher & Company and a
professional member in Region IV. Jim was previously
employed as Corporate Safety Manager for 18 years
before joining Arthur J. Gallagher. Jim earned a bachelors
and masters of Science degrees in Industrial Safety from
University of Central Missouri.
ASSE Society experience includes 12 years on the Board of Directors, serving
in three major leadership positions including Vice President of Finance (twoterms), managing the finances, budget and investments of the Society; Vice
President-Council of Practices/Standards (two-terms) overseeing Practice
Specialties, Branches, Standards Development Committee, and Common
Interest Groups; and Vice President-Council of Professional Affairs (two-terms),
overseeing Education Standards, Governmental Affairs, Risk Assessment
Institute and Framing of the Profession Committees.
Society Committee experience include Council of Professional Affairs, Council
of Practices/Standards, Finance Committee, Board Executive Committee,
Strategic Planning, Standard Development Committee, Body of Knowledge
Committee, Risk Assessment Task Force, Public Relations Task Force,
Professional Code of Conduct, Congress of Councils, PDC Committee,
Board/Chapter Delegate and two-time elected Chapter President.
Society awards/honors includes Edgar Monsanto Queeny Safety Professional of
the Year Award (2004), President Award for financial management (2010,2012),
and Charles V. Culbertson Award for Outstanding Volunteer Service. In
addition, Jim has been recognized as a professional speaker at numerous
industry/professional organizations.
Jim serves on several ANSI Standards Committees and is Expert Reviewer for
the Professional Safety Journal. Jim's influence and contributions continue to
shape ASSE policy, procedures and processes, that sustain ASSE as a premier
SH&E professional organization.
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Tuesday, September 12, 2017
8:00 AM – 9:15 AM - Tuesday Opening Keynote
The Humor In Safety
Tim Page-Bottorff, CSP
The Humor in Safety: From Blah Blah Blah to Ha Ha AHA!
WARNING: Attending this session may cause belly-aches, teary eyes and sore sides!
Have your safety and health presentations become drab and dreary? Do your employees
attend safety sessions with a kick in their step? Spruce them up with a little humor!
Tim will demonstrate how using a bit of levity and humor in your safety training will not only
keep people interested during the session, but will improve motivation once they are back on
the job.
Tim will present information for safety and health professionals, to better prepare, deliver and
critique professional training. Tim incorporates several workplace examples, including some
light–hearted home and road examples by weaving in anecdotal stories and humor.
Learning Objectives:
1.
2.
3.

Examine pitfalls of ordinary safety training.
Application of “Edutainment Skills”
Evaluate why safety doesn’t have to be boring.
Tim’s career in safety began over 22 years ago as a marine in
Operation Desert Storm, putting out oil fires. After leaving the
military, Tim became a full time safety professional, eventually
achieving CSP designation. He also received the prestigious Safety
Professional of the Year award from the ASSE in Region 2 and the
Arizona Chapter. After years as a safety professional, Tim became
a safety, health and environmental consultant. His clients include
Mosaic, Procter & Gamble, Land O’Lakes, Honda, The U.S.
Marines, Nucor Steel and the City of Los Angeles.

As a father of three children, and as a former athlete himself, Tim is
passionate about taking safety and performance training to the community. Using his
contacts in professional baseball, Tim and Larry Wilson produced two videos highlighting the
serious risks players can be exposed to if they become overly complacent.
Tim has had numerous articles published in various magazines including Professional Safety,
The Leader Magazine and The Safety and Health Magazine. Tim is also the author of,
“Safety Health and Security in Wastewater Systems” published by the Water Environment
Federation, and he is the author of the “Core of Four”, a motivational book to improve
performance, self-discipline and personal accountability.
Tim is a very engaging and entertaining speaker and trainer. This year, he was picked as
being one of the top ten presenters at the NSC over the last ten years and as the
Occupational Keynote for the National Safety Congress and expo.
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Tuesday, September 12, 2017
12:15 PM - 1:45 PM
Tuesday Lunch Keynote
You Will Leave A Legacy, But Will It Be Worth Talking About
Denis Baker, CSP, ASP
Learning Objectives:
You will leave a legacy, but will it be worth talking about? This keynote is designed to
encourage and motivate the attendee to evaluate their Character and make the necessary
adjustments to leave a legacy worth talking about. You see, we become the person we are
based on what we believe. And what we believe determines our actions. Our actions reflect
our character and our character will determine the legacy we leave. Character is much more
than what we display for others to see, it’s who we are when no one is watching. As part of
my keynote, I will identify three (3) principles critical to forming the foundation of a person’s
character and ultimately their legacy. Abraham Lincoln said, “Reputation is the shadow, but
Character is the tree.” Will your character create a reputation to build a legacy worth talking
about? Only you can answer that.
Learning Objectives:
1.
2.
3.

Identify what a person’s legacy is
Apply the 3 principles to create a legacy worth talking about
Evaluate our individual character and make necessary adjustments and changes to
create a legacy worth talking about
Denis Baker, CSP, ASP

John Maxwell says, “Leadership is influence. Nothing more,
nothing less.” As Denis reflected on his past leadership struggles,
he realized how true and relevant John’s quote is. Because,
without influence, there is no leadership, and if there is no
leadership, you can achieve nothing worth-while. With an immense
desire and passion to increase his influence and help others do the
same, Denis started Leader Influence LLC and leaderinfluence.net
(blog). Through these two platforms, he has taken his passion,
conviction and desire for leadership to a higher level. In addition to Denis’ safety related
experience, he is a respected leadership advisor and expert to many companies and
organizations. Denis has a weekly LinkedIn post titled, “Insights To Influence”, where he
provides realistic and achievable insights to increase one’s influence.
Denis is an Executive Director for the John Maxwell Group and is a certified Leadership
Coach, Trainer and Keynote Speaker. He currently serves as the Vice President, Safety and
Risk Management for Osburn Contractors LLC. Denis has been the featured speaker at
various ASSE PDC’s and events and has been featured in company and organizational
events as well. He is a passionate influencer committed to teaching and communicating
practical and relevant influencing techniques. His uniquely passionate and emotionally driven
style resonates with many, planting the desire for change and effective leadership.
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Monday, September 11, 2017
Breakout Session #1A 9:45 AM - 10:45 AM
Incident Investigation Photography - Getting It Right the First Time!
Brian Dunagan, CSP, CFEI
Capturing evidence and documenting incident scenes through skilled photography
techniques is crucial to proper incident investigations. This presentation will address
the basic concepts of forensic photography and how they can be applied by safety
professionals during incident investigations. In addition, key considerations for chain
of custody management and legal issues related to photographic evidence will be
discussed.
Learning Objectives:
1.
2.
3.
4.

Overview of photography and its role in properly documenting the scene
during an incident investigation
Examination of the basic rules of incident scene photography – equipment,
techniques, documentation, and storage
Identify key considerations for preservation of chain of custody for
photographic evidence.
Summarization of legal issues related to photographs and digital images

Brian Dunagan, CSP, CFEI
Mr. Dunagan is a Managing Consultant with the IFO
Group and based in Houston, Texas. He is a Certified
Safety Professional, a Project Management
Professional, and is a Certified Fire and Explosion
Investigator and Instructor. He is also a Professional
Member of the American Society of Safety Engineers, a
Professional Member of the Project Management
Institute, and is a Professional Member of the National
Association of Fire Investigators.
Mr. Dunagan is a recognized international expert in occupational and process safety
management and has completed many projects in the oil and gas (upstream and
downstream) and chemical manufacturing industries. He also has a successful record
of leading and managing fatality and high value loss investigations involving process
related explosions and fires, process and mechanical equipment failures, human
factors / errors, and acts of terrorism / sabotage. In addition, Mr. Dunagan is a
frequent industry event speaker and has been recognized as an expert witness in
state, federal and international courts.
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Monday, September 11, 2017
Breakout Session #1B 9:45 AM - 10:45 AM
Reacting to Incidents the Wrong Way: How to Avoid the Training Trap
Cloyd Hyten, Ph.D
Cloyd will discuss common “kneejerk” reactions to incidents, including blame and
automatic re-training (the training trap), and examine what’s wrong with them as ways
to react to injuries and incidents. The effect of systems, management practices, and
subtle influences on behavior will be discussed as a more analytic approach to
addressing real causes and getting to true solutions instead of action for the sake of
reaction. A method for analyzing influences on behavior will be illustrated with a
workplace example. He will also discuss when re-training is a necessary part of the
solution and what is needed to insure its long-term effectiveness.
Learning Objectives:
1. Identify common “kneejerk” reactions to incidents, including personal blame,
banning items, and automatic re-training (the training trap), and examine what’s
wrong with them as ways to react to injuries and incidents.
2. Analyze the causes of the incident at multiple levels, including systems,
management practices and subtle behavioral influences on the performer in
order to choose the most effective way to prevent further incidents. A method
for analyzing behavioral influences will be illustrated with a workplace example.
3. Apply a guide for identifying when re-training is a necessary part of the solution
and what is needed to insure its long-term effectiveness.

Cloyd Hyten, Ph.D
After graduate school, Cloyd began his career in behavior
analysis co-founding the Department of Behavior Analysis
at the University of North Texas. He is now a Senior
Consultant with ADI and thought leader in the field of
performance improvement. Cloyd works with clients in
industries as diverse as manufacturing, petrochemicals,
nuclear power, and transportation sector companies. He is
a regular conference speaker at various conferences
including the annual Behavioral Safety Now conference,
the Association for Behavior Analysis International, and
the American Society for Safety Engineers.
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Monday, September 11, 2017
Breakout Session #1C 9:45 AM - 10:45 AM
Becoming a Benchmark: A Case Study in Safety Performance Transformation
Justin Ganschow, MS, CSP, CHMM
How did a heavy equipment manufacturing facility transform its safety culture, resulting in a
100% reduction in Recordable Injury Frequency in 5 years?
This isn’t a riddle and “luck” isn’t the answer. It was the product of a proven process, by
which the perception, skill and experience of front line employees were leveraged to improve
existing safety processes and create new programs. Supervisors were empowered through
training on effective communication and recognition techniques. Employees at every level of
the organization, from the general manager to the newest shop floor employee, had clearly
defined safety-related tasks that were designed by cross-functional continuous improvement
teams. These leading indicators were embraced by leadership and tied to performance
ratings, just like quality and velocity metrics. The safety department’s responsibility shifted
from creating and leading change to facilitating and supporting the improvement efforts.
Each component of this Zero Incident Performance (ZIP™) process steered away from an
after-the-incident reactionary culture and toward an environment where engaged employees
recognized each other for positive behavior and participation in improvement. The facility has
now become a benchmark for safety, quality, and productivity to the rest of the enterprise, as
well as external organizations.
Learning Objectives:
1.
2.
3.

Understand how using the results of a cultural assessment focuses improvement
efforts.
Leverage the skills and experience of employees to build proactive safety
programs.
Increase employee engagement and workplace positivity through effective
recognition.

Justin Ganschow, MS, CSP, CHMM
Justin has 15 years of experience in the Environment, Health and Safety
field. He has first-hand experience implementing the Zero-Incident
Performance (ZIP™) Process at Caterpillar manufacturing facilities and
has since served organizations in the construction, logging,
manufacturing, mining, aggregates, waste/recycling and utilities
industries. Justin is passionate about empowering front line employees,
involving supervisors and engaging leaders in the safety culture
improvement process. He is a frequent speaker at industry conferences
across the country. Justin is a Certified Hazardous Materials Manager
(CHMM) and Certified Safety Professional (CSP). He has a Bachelor of
Science in Environmental Science – Biology and a Master of Science in Biology from Bradley
University.
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Monday, September 11, 2017
Breakout Session #1D 9:45 AM - 10:45 AM
Electrical Safe Work Practices – Ingredients for Successful Program
Jeremy Presnal, CSP, CESCP, OHST, CHST, SGE
This presentation will examine why an effective Electrical Safety Program is critical to
protecting workers by identifying the primary hazards associated with electrical work
activities, exploring common compliance gaps / deficiencies, and summarizing best
practices for industry outlined in the NFPA 70E 2015 Edition. The presentation will
also include a review of practical application of NFPA 70E’s principals, procedures
and controls that companies can use to improve their overall Electrical Safety
Program and Qualified Electrical Worker Training and Qualification processes for both
employees and contractors.
Learning Objectives:
1.
Examine industry statistics related to electrical incidents and the need for
change.
2.
Review industrial safety standards and discuss the purpose / scope /
application intent
3.
Identify the required elements of an effective Electrical Safety Program
4.
Explore common pitfalls related to Electrical Safety Training and summarize
best practices.
Jeremy W. Presnal, CSP, CESCP, OHST & CHST, has fourteen
years’ experience as an EHS Professional and has served in field and
leadership positions within the utility, construction and petrochemical
industries. Jeremy started his career in 2003, as a Safety Specialist
with Duke Energy and over the last decade, has advanced within
various companies serving in both plant and regional safety
leadership roles. In June 2015, Jeremy joined his present employer,
Flint Hills Resources, Corpus Christi Refineries as an Assistant
Health & Safety Manager and has since also assumed the role of
VPP Leader.
Jeremy is a Professional Member of ASSE and currently serves as the Membership
Chair & Chapter Officer for ASSE’s Coastal Bend Chapter in Corpus Christi, Texas.
He has also served as ASSE’s Utility Practice Specialty Awards & Honors Chair since
2012. Jeremy holds a Bachelor's Degree of Science in Safety Management from
Indiana State University, along with the following professional credentials; Certified
Safety Professional, Certified Electrical Safety Compliance Professional, Occupational
Health & Safety Technologist, and Construction Health & Safety Technician. He is
also an authorized OSHA Outreach Trainer, OSHA VPP SGE (Special Government
Employee) and Safety Instructor at Del Mar College.
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Monday, September 11, 2017
Breakout Session #2A 11:15 AM - 12:15 PM
Out of the Ashes, Building of a Refinery Emergency Response Team
for All Hazards
Damon Shodrock, CSP
On May 6, 2010, while loading fuel at a San Antonio refinery an 18-wheeler
exploded, sending a plume of black smoke over the city's southeast side. One
man was critically burned and residents within a half-mile radius were
evacuated. Since the 2010 fire refinery ownership has changed twice. In 2013
the new owner invested $100 million to modernize the facility. The Calumet
San Antonio Emergency Response Team (ERT) has seen a similar re-building.
Calumet employees received specialized training in confined space rescue,
industrial firefighting, and hazardous material response. Response assets were
procured every year allowing realistic drills and exercises for ERT members.
Today, Calumet San Antonio ERT leverages training and their industrial assets
to conduct emergency drills and respond with the San Antonio Fire Department.
Learning Objectives:
1.
2.
3.

Outline the history of a high hazard facility’s struggles to overcome
decades of neglect.
Summarize the building of an Industrial Emergency Response Team
for likely hazards.
Showcase testing of emergency response readiness with trusted
response partners.
Damon Shodrock, CSP
Damon Shodrock is a Certified Safety Professional
employed by Calumet Specialty Products as a Safety &
Security Manager at their San Antonio Refinery.
Damon joined Calumet in the summer of 2014 as a
Lieutenant on the refinery’s Emergency Response
Team and Incident Safety Officer. Like all members of
the Calumet San Antonio ERT, he is highly trained in
confined space rescues, industrial firefighting, and
hazardous material response on land and in inland
waterways. Damon graduated from Texas A & M
University with a Bachelor and Master of Science in
Entomology in 1992 and 1994, respectively.
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Monday, September 11, 2017
Breakout Session #2B 11:15 AM - 12:15 PM
What Does Reporting Everything Really Mean and How is it Achieved?
Jeron Quincy, MS, CSP

Results from organizations that have seen improvement from such an approach
will be shared and we will discuss the importance of leadership involvement and
organizational culture in relation to reporting undesirable events within an
organization. Simple actions to improve reporting will be shared and questions
about implementation will be addressed with the audience.
Learning Objectives:
1. Evaluate the difference between positive and negative communication
2. Examine the impact communication has on an organization - poor
communication vs. effective communication
3. Establish basic expectations regarding communication of undesirable events
within an organization that can be implemented to improve reporting

Jeron Quincy is currently the Director of Health, Safety,
Security, Environment and Training at USA Environment,
L.P. in Houston, Texas. He holds a Bachelor of Science
in Occupational Safety Management and a Master of
Science degree in Industrial Safety Management from the
University of Central Missouri. Jeron has been a Certified
Safety Professional since April of 2013 and holds several
other industry issued and recognized safety credentials
and certifications.
Jeron has been assigned to leadership roles in HSE and Operations since 1999
and has specialized in behavior based safety management as well as the
development and implementation of safety management systems. His
leadership has driven industry leading HSE results in mid-sized construction
and manufacturing organizations and his dedication to a zero harm philosophy
is evident in each organization he has been a part of. Positive communication is
a basic expectation he strives to have every organization embrace as they
adopt and embrace a zero harm philosophy.
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Monday, September 11, 2017
Breakout Session #2C 11:15 AM - 12:15 PM
Communication: A Glance At Healthy Group Behaviors
Grace Brannon, M.A.
This presentation will focus on the basics of developing a group climate in order
to facilitate positive group communication. Several skills that are conducive to
this outcome will be identified and practiced, including appropriate leadership
communication and the roles of group leaders and members. The dynamics of
power within groups will also be addressed, and team-building techniques will
be practiced to build proficiency.
Learning Objectives:
1.
2.
3.

Identify how to positively structure a group discussion
Develop skills to produce a healthy group climate
Facilitate organizational development through communication

Grace Ellen Brannon, M.A.
Grace Ellen Brannon is an Instructor of Record and third-year
doctoral student in Texas A&M University’s Department of
Communication, teaching courses such as Group
Communication and Public Speaking. After earning her M.A.
in Communication from the University of Texas at Arlington,
she taught classes as an adjunct professor prior to beginning
her Ph.D. coursework at Texas A&M University.
Grace Ellen Brannon has been published in peer-reviewed academic journals
for her work on interpersonal communication. Her research uses quantitative
and qualitative methodologies, investigating issues such as disclosure,
information management, privacy issues, and health disparities. She has
partnered with the Baylor Scott & White hospital system for her academic
research. She regularly attends and presents original works at regional and
national conferences, and earned a Top Paper award in 2017. Grace is also a
Leadership Trainee for Texas A&M University’s Center on Disability and
Development 2016-17, which is competitively selected.
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Monday, September 11, 2017
Breakout Session #2D 11:15 AM - 12:15 PM
Hot Topics Roundtable
Moderated by Steven Gray, CSP, RVP Region Three American Society of Safety
Engineers
Speakers TBA
Learning Objectives:
1. Provide attendees with the latest information on OSHA activities and their impacts on
businesses
2. Allow for discussions of the latest trends in ESH and Risk Management
3. Answer questions the attendees may have about specific ongoing issues
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Monday, September 11, 2017
Breakout Session #3A 2:15 PM - 3:15 PM
Innovative and Low Cost Ergonomics Solutions
Dan MacLeod, CPE
This entertaining and energetic session reviews real life examples of
implementing unique low cost and effective ergonomic solutions, along with
lessons learned that can be applied in your own operations and daily life. The
presentation focuses on equipment changes in industry, but the techniques and
practices can be incorporated for other types of challenges in any setting,
including the home. A written handout supplements the presentation by defining
a tangible process for developing and implementing creative ideas.
Learning Objectives:
1.
2.
3.

Integrate an approach to creativity in personal daily activities.
Apply specific practices and techniques to improve the problem-solving
process.
List specific resources to obtain ideas for improvement and sources of
equipment.

Dan MacLeod, CPE
Dan MacLeod is one of the early practitioners of
workplace ergonomics, dating back to the mid-1970s in
the auto industry. His focus is engineering improvements,
ranging from creative low-tech solutions to planning
entire production lines. His influence has dramatically
changed countless worksites, including entire industries
like auto assembly and meatpacking. A current major
project is supporting Lockheed-Martin in Ft. Worth, helping to set up the
production line for the new F-35 stealth fighter.
Dan is multi-lingual and has broad international consulting experience,
especially in Sweden, China, and Mexico. He has written four full-length books
on practical ergonomics, as well as numerous booklets, manuals, and training
videotapes. He holds masters’ degrees in both Occupational Health and Safety
and in Industrial Relations. He is a Certified Professional Ergonomist (CPE) and
resides in northeastern Pennsylvania. Dan is recognized for his down-to-earth
style and energetic presentations.
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Monday, September 11, 2017
Breakout Session #3B 2:15 PM - 3:15 PM
Working Safely at Height: Professional Rope Access
Loui McCurley
With OSHA’s long awaited revision to its general industry standards on walkingworking surfaces finally having been released November 18, 2016, the implications to
fall protection methods are many.
With an eye toward this, as well as relevant ANSI and ISO fall protection standards,
this presentation will offer practical guidance for how to effectively integrate
professional rope access into a comprehensive managed fall protection program for
greater versatility and safety in work at height. Attendees will gain insight toward
choosing appropriate work methods, as well as guidelines that have been used in
Europe for decades for effectively using rope access as a safety adjunct.
Learning Objectives:
1.
2.
3.

Compare and contrast the similarities and differences between rope access
and conventional fall protection methods
Identify unique capabilities of rope access technicians, and discover how
they are achieved and where they might best be applied
Evaluate how rope access best fits in to a comprehensive managed fall
protection plan.
Loui H McCurley

Loui McCurley is chairman of ANSI Z359’s new standard on Rope
Access (Z459) and founder of the non-profit certification
organization SPRAT (Society of Professional Rope Access
Technicians.) With thirty years of experience in rope access and
rescue, Loui’s work with ANSI, SPRAT, and OSHA are grounded
in a deep commitment to making principles of safety in work at
height achievable in every workplace. Author of the premier
textbook Professional Rope Access: A Guide to Working Safely at
Height and a contributor to Fall Prevention and Protection:
Principles, Guidelines, and Practices (Hsao) Loui offers insightful
expertise to experienced safety managers and directors and practical guidance for
immediate implementation toward a successful comprehensive managed fall
protection plan.
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Monday, September 11, 2017
Breakout Session #3C 2:15 PM - 3:15 PM
Ten Feet Tall and Bullet Proof
Jack Jackson

This session will take us from thinking that we are safe enough
already to exploring how to get the attention of management to
address those things that will enhance our safety culture. The
program discusses the transition that all employees make from
thinking that nothing can hurt us to learning from our mistakes.
This presentation is designed to spark critical thinking.

Jack Jackson, SafeStart
Jack Jackson is the President and
Independent Safety Consultant with Zion
Safety consulting. His specialty is
organizational strategies, and
developmental programs. He has a BS
In Mechanical Technology from Lincoln
University. Jack was employed for 19
years with Johnson Controls. He began
in the operations portion of the company
and later became involved with the Safety Department where he
helped the local facility attain a world class safety record. He also
worked at Avanzar Interior Technologies to oversee the
construction safety phase of the project as well as to develop a
safety system for the facility and the overall safety program.

2017 ASSE Region III PDC – Hurst Conference Center, Hurst, Texas
www.RegionThreePdc.com Phone: 661-472-6591 Fax: 866-751-2090 asse@regionthreepdc.com

Monday, September 11, 2017
Breakout Session #3D 2:15 PM - 3:15 PM
Selling Safety to the Front Line Employee
Patrick J. Karol, CSP, ARM
Is a safety culture driven from the top down or the bottom up? Having
“buy-in” from leadership is important. What if leadership is already on
board, but your employees still don’t seem to get it? Convincing front line
employees to follow safety procedures can be frustrating. It’s tempting to
give up. Instead learn three (3) real world tips for selling safety to the front
line employee including how to have a conversation about safety using the
“Make Safety Personal” conversation worksheet. The instructor will
describe three (3) seminal moments in his work career that influenced his
approach to safety today and share lessons learned from over 20 years as
a safety and health professional.
Learning Objectives:
1.
2.
3.

Illustrate the importance of influencing front line employees to help
build a strong safety culture.
Drive your safety culture and go beyond compliance by following
three (3) tips to make safety personal.
Apply the “Make Safety Personal” worksheet to your next
conversation about safety with a front line employee.
Patrick J. Karol, CSP, ARM, is President and
Founder of Karol Safety Consulting LLC. His work
in the safety field began as a front-line supervisor
with safety as a collateral duty, and now involves
advising senior leaders on strategies to build a
strong safety culture and reduce injury costs.
Karol’s experience includes 20 years in the
corporate safety departments of two Fortune 500
companies and in the federal government. He is a
former president of ASSE's Philadelphia Chapter
and is currently the Area Director for ASSE's
Keystone Area.
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Monday, September 11, 2017
Breakout Session #4A 3:45 PM - 4:45 PM
Drone Safety - Danger in the Sky
Edmund Cordova, CSP, ASP, STS, STSC
The presentation is provided with energy and commercial property risks and
exposures in mind (oil and gas, batch/continuous chemical, LNG, warehouses,
office buildings, schools/universities, et.al.) as it relates to drones and drone use
at/near their locations.
The audience will be introduced to the history of drones (which started in the
1800’s!), discuss current and planned FAA regulations and how they apply to
their facilities, provide background information to risk liabilities regarding drone
use, and how to safeguard against or reduce those risks. Our time will end with
audience discussion forecasting drone use and technology. Questions are
strongly encouraged during the presentation.
Learning Objectives:
1.
Introduce the audience to a brief history of drones
2.
Discuss the FAA and applicability to commercial pilots that fly
within/over our locations
3.
Provide background to the audience on the dangers/liabilities they
expose themselves to regarding drone use within their locations and
option to reduce the risk or provide supplementary protection
4.
Forecasting for drone use / technology within industry and insurance
with audience participation/feedback

Edmund B. Cordova CSP, ASP, STS, STSC
As a Regional Account Engineer / Sr. Loss Control
Consultant for AIG, Mr. Cordova manages more than 29
Oil & Chemical accounts, performs loss control surveys,
and maintains a close relationship with his clients and
brokers. He has over 20-years’ experience in safety,
training, emergency response, project management, and
risk and loss control. Mr. Cordova earned an
Environmental Science degree in Safety and Industrial
Hygiene from the University of Houston and is a CSP.
Having worked for Valvoline, Simpson Paper Company, Huntsman Chemical,
Air Liquide, and the HASC, his broad-base exposure to industry provides him
with a unique and valuable perspective on safety and risk issues in the
workplace.
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Monday, September 11, 2017
Breakout Session #4B 3:45 PM - 4:45 PM
What They don't Tell You About Lockout / Tagout
Matthew Herron, CSP
As Safety Professionals, we all know that the purpose of OSHA 1910.147 Control of
Hazardous Energy (Lockout/Tagout) Standard is to ensure employee safety by
isolating and controlling hazardous energy sources prior to “servicing and/or
maintenance of machinery and equipment in which the unexpected energization or
startup of the machine or equipment, or release of stored energy”, can occur.
However, it can be a very difficult task implementing an effective and sustainable
Lockout/Tagout Program.
This presentation focuses on how to develop, implement, and sustain your
organization’s Lockout/Tagout Program. I want to emphasize the importance of
ensuring a common level of understanding and practice to protect your personnel,
how to add visual management techniques to your Lockout/Tagout Program, review
some project management tools and strategies for group lockouts, and finally, impart
some best practices and lessons learned from my organization to assist you with
sustaining your Lockout/Tagout program.
Learning Objectives:
1.
2.
3.

Components of a sustainable Lockout/Tagout program
Adding visual management techniques to your Lockout/Tagout program
Sharing lessons learned for implementing your Lockout/Tagout program

Matthew Herron, CSP
Mr. Herron has 10 years of experience as a practicing safety
professional. He has worked in a wide range of industries
including healthcare, automotive, and aerospace. With regards to
Lockout/Tagout Programs, he has developed and implemented
several Lockout/Tagout Programs and composed numerous
Lockout/Tagout Procedures. He currently serves as the dedicated
Senior Safety Engineer for the Fluids Engineering Program at
Southwest Research Institute in San Antonio, Texas. In this role,
he is the Safety Manager for the Safety Program and leads the continuous
improvement efforts for the OHSAS 18001-based safety program. Mr. Herron has
expertise in building, managing, and auditing occupational health and safety
management systems, and applying occupational safety engineering,
ergonomics/human factors, and industrial engineering principles to solve complex
health and safety issues.
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Monday, September 11, 2017
Breakout Session #4C 3:45 PM - 4:45 PM
Complacency - The Invisible Hazard
Joel Tietjens, CSP, CSHM
Complacency is an 11‐letter nasty word. It creeps into everyone’s life whether it’s at home or in the
workplace. We all have it, but don’t even realize it. It’s like a terrible, infectious disease. However,
complacency can get a person hurt, sick, or worse yet, killed.
Each letter of C O M P L A C E N C Y will be associated with another word to get the point across of
how complacency can and will lead to less than desirable consequences in a person’s life, on or off
the job. Complacency is that invisible hazard in everyone’s life.

Learning Objectives:
1. Define “COMPLACENCY” & its implication in the workplace
2. Relate each “letter” of COMPLACENCY to issues in the organizational system
3. Appraise or evaluate the organizational system for COMPLACENCY & its driving factors

Joel Tietjens, CSP, CSHM
T-JENS & T-JENS, INC.
Well-traveled, well-respected safety consultant, writer, speaker, and wit.
Industrial Safety and Hygiene News (ISHN)
ISHN has twice placed him on their "Power 101" list of who moves and
shakes the safety world!
Joel Tietjens is President of T-JENS & T-JENS, INC. based in Spring
(Houston), TX. He is a professional speaker, seminar and workshop
leader, and management consultant on safety and health management. He holds a Bachelor of
Science degree in Industrial Safety from the University of Central Missouri, is a Certified Safety
Professional granted through the Board of Certified Safety Professionals, and is a Certified Safety &
Health Manager granted through the Institute for Safety & Health Management. He has been
developing and delivering presentations and educational sessions that are motivational, humorous,
and yet informative to clients, including some of the most notable Fortune 500 companies, since 1992.
His messages at conferences, management meetings, and seminars make him much sought after as
a speaker and seminar leader. His knowledge and experience base comes from serving in corporate
safety management positions in the insurance, energy, industrial services and food and beverage
industries.
Joel is a “Society Fellow” of the American Society of Safety Engineers (ASSE), the highest honor
bestowed on professional members who have displayed life-long excellence in safety and service and
the recipient of the Charles V. Culbertson Outstanding Volunteer Service Award from ASSE for
outstanding service to the Society at the national level. He is a two-time recipient of the “Safety
Professional of the Year” award for both the ASSE Gulf Coast Chapter and the ASSE’s Region III.
Joel has also been inducted as an Honorary Member of the University of Central Missouri Safety
Sciences Rho Sigma Kappa Society.
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Monday, September 11, 2017
Breakout Session #4D 3:45 PM - 4:45 PM
Employer-Based Occupational Injury and Illness Surveillance: A Survey of Reporting
Practices, Tools and Outcomes
Rhandi Selde, PhD, MS
The United States currently has no comprehensive system for the surveillance of non-fatal
occupational injuries and illnesses. Consequently, the annual national statistics for workrelated injuries and illnesses, (Bureau of Labor Statistics Survey of Occupational Injuries and
Illnesses – BLS SOII), rely on reports submitted by a selected sample of employers.
There is substantial evidence, however, that work-related injury and illness cases are
underreported to the BLS, with the literature commonly estimating that between 40% – 70%
of such cases fail to be reported. Barriers to accurate reporting by employers have been
identified, but their prevalence among employers has not been quantified nor have employer
reporting practices been described.
We developed a cross-sectional survey instrument that addressed employer reporting of
work-related injuries and illnesses.
The web-based survey instrument was administered to the membership of the American
Society of Safety Engineers (ASSE) Region III in November 2015. In this session, we will
present the findings of this study to the membership as well as recommendations for
interventions to improve employer-based reporting and suggest areas for further research.
Learning Objectives:
1.
2.

3.

Examine the basis for current estimates of the underreporting of work-related
injuries and illnesses by employers and identify possible contributory factors
Summarize the results of our research survey of the ASSE Region III membership,
describing the types of data routinely collected in work-related injury/illness
surveillance activities and the prevalence of both potential barriers to and
promoters of injury/illness reporting among these organizations
Identify possible interventions to improve employer-based reporting of work-related
injuries and illnesses

Rhandi Selde (MS Industrial Hygiene, PhD Epidemiology) is currently a Senior Consultant at
SAI Global, where she has worked for over 10 years on software implementations in the
Environmental Health & Safety, Risk Management, Industrial Hygiene and Occupational
Medicine disciplines. While a doctoral candidate in the Epidemiology program at the
University of Texas – Health Science Center at Houston, she worked in conjunction with
ASSE Region III on the research survey to be presented in this session.
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Tuesday, September 12, 2017
Breakout Session #5A 9:45 AM - 10:45 AM
Skin Cancer – “Cause & Effect”
Fletcher Rich
Skin Cancer is a serious workplace issue affecting thousands of workers
each year. According to the American Cancer Society “Skin Cancer is the
most common form of cancer in the US.” This session will explore UV
Radiation and how it affects us. We will touch on Skin Cancer proper
prevention, FDA regulations, and the active ingredients in sunscreen. Join
Industrial Sunscreen in an informative and sometimes scary look at the
real-life hazard we all take for granted-exposure to the sun!

Learning Objectives:
1.
2.
3.

How to prevent Skin Cancer in Outdoor Workers
Skin Cancer Facts and Statistics
The cause of Skin Cancer

R. Fletcher Rich is Director of Operations for
his family’s FDA Registered Cosmetic
Manufacturing Company. Working for his family
since age 13, Fletcher has had the experience
of learning how to formulate and compound
numerous cosmetic products including
sunscreens, lotions, and barrier creams. He has
given presentations across the US educating
safety managers and workers on Sun Awareness and works with Arizona
Cancer Center at Tucson Arizona, who is one of the leading researchers
for Melanoma. More recently, Fletcher attended the Sun Protection
Conference in London to gain more knowledge of sunscreen formulations
from some of the top chemists in the world. Fletcher is an active member
for safety organizations such as ASSE, VPPPA, NSC, and AIHA.
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Tuesday, September 12, 2017
Breakout Session #5B 9:45 AM - 10:45 AM
Not Going Deep Enough with Root Cause Investigations
Micky Colomb
This session will look at the problem of not going deep enough when we
conduct incident investigations. Current cultural latencies can be found by
digging deeper into the causes of any incident. It’s easier said than done. The
first thing to do is get away from blame. Instead of looking at the past we must
look to the present tense and identify what it is about the way we are that allow
for the continuous issues to occur.
Learning Objectives:
1.
2.
3.

Apply the “Situation – Filter – Outcome” model to understand behavior
How to examine things that go wrong without blame
Discover how to identify cultural issues on both an organizational level
and a personal level

F. P. Micky Colomb is the Owner and Consultant with
HAVEN Safety Training and Consulting. He retired
after a 34 year career with ConocoPhillips and spent
27 years of that career working in several capacities in
the Midstream section of the company to include
Instrumentation, Electrical, Maintenance, Gas
Processing and PSM Coordinator. He then made the
transition into the safety profession holding the
position of Senior Safety Coordinator where he
coordinated and lead Behavior Based Safety and
Safety Leadership processes. Micky holds an associate degree in Occupational
Safety and is a Certified Safety and Health Official (CSHO) in Oil & Gas and
Petrochemicals from Texas Engineering Extension Service – Texas A&M.
Micky is currently an affiliate with Failsafe Network Inc. where he facilitates the
Latent Cause Analysis (LCA) Experience and is the United States
representative for MindSafety LTD, an organization in the UK that focuses on
the people side of safety.
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Tuesday, September 12, 2017
Breakout Session #5C 9:45 AM - 10:45 AM
Is Your Safety & Health Program sailing on the SS Titanic?
Gerry Luther, CIE # 800, OHST # 112
Why did the SS Titanic sink on her maiden voyage? What lessons can we learn? Why and how do
accidents occur? What signs and symptoms were missed that could have prevented the accident?
What can we do as safety professionals to see the “iceberg” in a workplace?
Learning Objectives:
1.
Identify steps necessary to identify hidden hazards in the workplace
2.
Review contributing workplace factors leading to injuries, illness & death
3.
Discuss work habits, improper use of engineering controls, “short cuts”, & training
effectiveness
Gerry Luther, CIE # 800, OHST # 112
Mr. Luther is a partner of Caliche, Ltd., an environmental, health and safety
management firm. As the Chief Operating Officer (COO), he is responsible
for both technical consultation and business development for each of the
two (2) Texas operating locations. Gerry has over forty-eight (48) years
experience in health and safety compliance programs to include the
petrochemical, industrial, manufacturing, insurance, medical,
governmental, commercial, and maritime.
A industrial hygiene consultant since 1988, Mr. Luther has provided project
management for clients that have involved monitoring of benzene exposures to personnel and the
environment during load/unload operations of crude oil and petroleum products from barges and
ships; airborne lead during breakup of solid catalyst materials; solvents and other chemicals used in
industrial manufacturing plants; hazardous chemical exposure of personnel in a multitude of projects
such as during the cleanup of a Superfund site, PCB spill cleanups, and solvent and paint use in
industrial settings; asbestos and lead abatements; and indoor air quality studies. He plans and
supervises the monitoring and/or sampling of contaminants and various hazardous materials after
determining the proper method for air, soil and water sampling.
As a Certified Indoor Environmentalist (CIE), Mr. Luther has managed and performed numerous
indoor air quality services. He is experienced in developing sampling strategies for the sampling of
air, water, bioaerosols, chemicals and other substances that may cause harm to humans or the
environment to include identification of the source(s) of the contamination. Mr. Luther also prepares
the remediation plans for the abatement of the contamination. His extensive job experiences include
indoor air quality evaluations of school district buildings, petrochemical facilities, hospitals, commercial
office buildings, apartment units, and private residences providing air and bulk sampling for
contaminants.
Mr. Luther spent 20 years in the Air Force as a member of the Bio-Environmental Science Corps
where he ended his career as a Master Instructor at the School of Aerospace Medicine, providing
technical training for engineering graduates, occupational health practitioners, technicians and
apprentices in the areas of occupational health and environment. Topics included respiratory
protection, air, soil and water sampling techniques, and other industrial hygiene and environmental
engineering practices and procedures. Mr. Luther managed projects and programs to evaluate
potential workplace hazards involving chemicals such as PCB’s and benzene, asbestos, noise and
radiation. He established and conducted environmental monitoring for compliance with regulations in
addition to developing proper methods for cleanup and disposal of contaminants following accidents
involving hazardous materials.
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Tuesday, September 12, 2017
Breakout Session #5D 9:45 AM - 10:45 AM
New OSHA Fall Protection Regulations:
What You Need to Know
Nolan Miller, P.E., CSP
Falls are one of the leading causes of workplace fatalities, and
violations related to fall protection have been at the top of OSHA’s list
for the past six years. In January, OSHA’s new rule on WalkingWorking Surfaces and Personal Fall Protection Systems (29 CFR
1910 Subpart D&I) goes into effect. These updated regulations stand
to have a major impact on maintaining a compliant fall protection
program.
This session will provide attendees with an overview of the content,
key impacts and deadlines to understand for your program. After this
session, participants will be able to state important actions their
organization needs to take to maintain OSHA compliance.
Learning Objectives:
1.
2.
3.

Summarize the content of the new regulation
Identify key changes required with the new regulation
State action items to assist your organization in implementing
changes to maintain OSHA compliance

Mr. Miller is a structural engineer and safety
consultant with more than 20 years of
experience for LJB Inc. With a thorough
knowledge of OSHA regulations and safety
standards, he provides fall protection
consultation and design services. Mr. Miller also
has extensive experience in analyzing
structures for appropriate loading and modifying
them to meet clients’ needs.
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Tuesday, September 12, 2017
Breakout Session #6A - 11:15 AM - 12:15 PM
VPP - The Journey to Recertification and Best Practices for Employee Involvement
Jeremy Presnal, CSP, CESCP, OHST, CHST, SGE
This presentation will provide attendees with an overview of OSHA’s Voluntary Protection
Programs, the four elements (Leadership / Employee Involvement, Worksite Analysis, Hazard
Prevention & Control and Training) and also outlines how these elements should
fundamentally exist in every organization that possesses a successful safety culture. In
addition to examining the elements of VPP, the presentation will explore one company’s
recent journey to VPP recertification and the necessary planning methods and workplace
readiness techniques necessary for great audit results.
Learning Objectives:
1.
2.
3.

Examine OSHA’s VPP, identify the four key elements of VPP and explore how
these fundamentals drive continuous safety culture improvement.
Evaluate critical focus areas and planning strategies necessary for a successful
VPP audit.
Summarize common pitfalls to avoid, lessons learned and best practices for
employee involvement.

Jeremy W. Presnal, CSP, CESCP, OHST & CHST, has fourteen
years’ experience as an EHS Professional and has served in field
and leadership positions within the utility, construction and
petrochemical industries. Jeremy started his career in 2003, as a
Safety Specialist with Duke Energy and over the last decade, has
advanced within various companies serving in both plant and
regional safety leadership roles. In June 2015, Jeremy joined his
present employer, Flint Hills Resources, Corpus Christi Refineries
as an Assistant Health & Safety Manager and has since also
assumed the role of VPP Leader.
Jeremy is a Professional Member of ASSE and currently serves as the Membership
Chair & Chapter Officer for ASSE’s Coastal Bend Chapter in Corpus Christi, Texas.
He has also served as ASSE’s Utility Practice Specialty Awards & Honors Chair since
2012. Jeremy holds a Bachelor's Degree of Science in Safety Management from
Indiana State University, along with the following professional credentials; Certified
Safety Professional, Certified Electrical Safety Compliance Professional, Occupational
Health & Safety Technologist, and Construction Health & Safety Technician. He is
also an authorized OSHA Outreach Trainer, OSHA VPP SGE (Special Government
Employee) and Safety Instructor at Del Mar College.
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Tuesday, September 12, 2017
Breakout Session #6B - 11:15 AM - 12:15 PM
BEWARE: Culture Killers
Tabitha Laser, CSP
The topic of workplace “culture” is one that many EHS professionals struggle with on a
daily basis. In this edgy & controversial presentation, we’ll discuss the challenges
associated with improving an ‘EHS culture’. Lack of support, buy-in, resources, time,
and results can be a factor in fostering poor EHS cultures. In addition, many well‐
intentioned actions can end-up destroying the culture they were intended to improve
(AKA: ‘Culture Killers’). Oddly enough, ‘Culture Killers’ are often not recognized, or
worse yet, ignored, because they are considered TABOO! This is a topic that needs
to be discussed, embraced, and addressed before sustainable advancements can
ever be made to improve culture. We will review the types of actions that trigger fatal
culture killers, provide solutions to address culture killers that are possibly wreaking
havoc in your organization today, and discuss methods to avoid and prevent future
culture killers from striking. You won’t want to miss this thought provoking series!!!
Once we begin to accept, understand, and defend ourselves from ‘Culture Killers’,
then amazing things will happen!
Learning Outcomes:
1. Recognize ‘Culture Killers’ that are negatively impacting our ability to foster and
maintain sustainable EHS Cultures in the workplace.
2. Embrace the reality of “Culture Killers”, and learn how to prevent, avoid, and
respond to them before they wreak havoc in your organization.
3. Understand how to assess a culture’s strength, and put in place plans to
continuously improve it, even in times of change.
Tabitha Laser is an engaging and passionate presenter with a
unique style of “saying it like she sees it”. She is the Global Health
and Safety Practice Leader with CH2M, current President of the
ASSE Gulf Coast Chapter. Tabitha is a certified safety
professional with degrees in behavioral and industrial safety
management, and extensive experience collaborating with all
levels personnel in various business and government sectors, who
has spent a large portion of her 24-year career helping
organizations develop and improve their EHS programs and
cultures, and mentoring safety professionals around the World.
Throughout her adventures, she has seen what good looks like,
what not-so good looks like, and what just-plain-awful looks like, and is excited to
share some of her key learnings with you!
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Tuesday, September 12, 2017
Breakout Session #6C - 11:15 AM - 12:15 PM
The Power of Body Language: What EveryBODY says about Safety
Leslie Rex Stockel, MS, CSP
"The utmost form of respect is to give sincerely of your presence." ~Mollie Marti
Effective Safety communication and leadership has long been understood to be key in
establishing and improving a proactive safety culture and safety management system.
But are we, as safety professionals, undermining our efforts to influence safety in
positive directions before we ever open our mouths? This session will introduce some
key scientific findings with respect to body language and human connection,
communication and influence and apply those principles to workplace safety
interactions. Participants will be introduced to the field of social psychology and
neuroscience concepts and then learn ways to use practical and tactical adjustments
in body language to establish rapport and connection and subsequently influence to
improve safety related interaction with workers, supervisors, and leaders.
Learning Objectives:
1.
2.
3.

Examine the fundamental science of non-verbal communication and body
language.
Recognize one’s own non-verbal communication as well as interpreting the
non-verbal signals of others
Develop practical strategies for improving non-verbal skills to enhance and
improve safety interactions with workers and leaders.

By day, Leslie Rex Stockel is a mild mannered Assistant
Professor of Clinical Practice at Oklahoma State University in
the School of Fire Protection & Safety Engineering
Technology. But outside of her academic life, Leslie is works
to unleash the Super-Powers in others as a certified Body
Language trainer and coach with the Science of People, a
behavior research lab in Portland, Oregon. As a Certified
Safety Professional with over 25 years of experience in the
Safety and Health profession, Leslie has worked in numerous
industries such as manufacturing, petrochemical, and public service among others.
Leslie's passion is people and safety. She believes that connecting and influencing is
the key to keeping people safe at work and free from on the job injuries. As a
recovering introvert and shy person herself, she is passionate about helping people
discover their hidden non-verbal communication skills to enhance their lives and
spread the message of workplace safety, social safety, and inclusion.
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Tuesday, September 12, 2017
Breakout Session #6D - 11:15 AM - 12:15 PM
Safety Approaches That Can Be Used by OSH Professionals in other disciplines
Riad Efendi, PhD
At the time when every employee is encouraged to be a safety advocate, the moment has
come to inquire, what can we, the safety professionals, give back to our companies. We do
possess certain gifts, the tools and approaches typical for the safety profession, that can be
exploited by the company. Root Cause Analysis techniques, in which safety professionals are
trained, may be used to investigate any incident, which is unplanned event with negative
consequences. Audit principles may be applied in HR/compensation review to prevent
favoritism/conflict of interest. While the Stop Work Authority is oftentimes mandated in the
field, we should also speak up at the project planning and management level to alleviate the
burden of stopping the approved work from the field worker’s shoulders.
Learning Objectives:
1.
2.
3.

Apply Root Cause Analysis to investigate incidents in their broad sense.
Use Audit techniques to review project personnel turnover and
compensation/promotion structure.
Expand Stop work authority to encourage speaking up at all levels of the
organization.

Riad Efendi graduated from Moscow Institute of Physics and Technology
with B.S. in Chemical Engineering and Ph.D. in Environmental Biophysics.
After military training at a ballistic missiles command post, he has been
providing environmental consulting services for Russian national oil
company in midstream operations, before joining faculty at the University
of Texas Medical School.
Riad is an Exemplar (former RAB-QSA) certified Lead Auditor in
Environmental and Occupational Health & Safety management systems.
Currently with TechnipFMC, he is credited with creating and rolling out
Technip’s HSE management system and taking it through ISO 14001 and OHSAS 18001
certifications.
In 2016, he received the Company’s most prestigious Franquelin Award and American
Society of Safety Engineers’ Safety Management Innovation Award for development of
mobile application for site visit reports and observations. During his industry and academia
tenure, Riad has published more than 20 peer-reviewed articles and has been invited to
speak at national and international professional meetings. After TechnipFMC merger in
January 2017, he was promoted to a Corporate/Global position and tasked with fusion of the
two legacy companies’ safety/environmental databases, audit and management systems.
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Tuesday, September 12, 2017
Breakout Session #7A - 2:15 PM - 3:15 PM
Hazard Analysis Technique Selection
Kelsey L. Forde, MS, CIH, CHMM
Hazard Analysis is a systematic approach to identifying, analyzing, and controlling hazards. Some
techniques for Hazard Analysis also integrate the element of risk to further evaluate the effectiveness
of controls and the levels of both unmitigated and residual risk. Because there are many different
applications for Hazard Analysis, it is not surprising the Hazard Analysis process comes in many
different shapes and sizes. A common thread between all Hazard Analysis processes, is the
integration of two fundamental elements: 1) Hazard Identification, and 2) Hazard Evaluation. Just as
the Hazard Analysis process is varied, so are the resources that outline and discuss this discipline.
This presentation will provide a high-level overview of the Hazard Analysis concept, outline several
commonly used Hazard Evaluation techniques, and give selection criteria on how to choose an
appropriate Hazard Evaluation technique.
Learning Objectives:
1.
2.
3.

General Hazard Analysis Background – What & Why
Overview of Common Hazard Evaluation Techniques & Selection Criteria
Tools for Choosing Hazard Evaluation Techniques, Lessons Learned & Technique
Limitations
Ms. Kelsey Forde is a Certified Industrial Hygienist, Certified Hazardous
Materials Manager, Owner and Principal Environment, Health, and Safety
(EHS) Professional and System Safety Engineer for Parvati Consulting,
LLC., based in Albuquerque, New Mexico. Kelsey has approximately 15
years of experience as an EHS professional including performing and
guiding hazards analyses that adhere to the principles in the Redbook –
Guidelines for Hazard Evaluation Procedures, 3rd Ed (CCPS 2008). Ms.
Forde’s primary responsibilities and areas of expertise are centered around
the identification of workplace hazards and development of consequence
analysis associated with hazard analysis, safety assessments, primary
hazard screens, readiness reviews, and compliance auditing techniques.

Throughout her career, Ms. Forde has provided EHS consulting for a variety of clients including the
DOE, commercial, industrial, and private clients. Ms. Forde is an expert in chemical dispersion
modeling and Permitting/Regulation Compliance. She possesses a diverse skillset required for the
successful and tailored implementation of control sets industrial facilities including accelerators,
semiconductor facilities, R&D and production laboratories, and dynamic energetic materials testing
facilities.
Ms. Forde is the immediate Past-President of the New Mexico Society of Hazardous Materials
Managers and has led many sessions in the annual Essentials of Hazardous Materials Management
Course (CHMM Prep Course) in Albuquerque, NM. Ms. Forde was recently commended for serving
two consecutive appointed terms on the Albuquerque-Bernalillo County Joint Air Quality Control
Board. While serving on the Air Board, she held multiple terms in Chair, Vice-Chair, and Advisory
Committee seats. Ms. Forde is continually asked by clients, peers, and professionals in the EHS
community to present at both local and national EHS/IH conferences.
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Tuesday, September 12, 2017
Breakout Session #7B - 2:15 PM - 3:15 PM
Industry and the Rescue Squad
Ruel Douvillier
The presentation will be through a power point demonstration.
It will cover the following topics:
•
•
•
•

Types of technical rescue squads
Technical rescue disciplines
Capabilities and limitations of technical rescue squads within
each discipline
Preparing a work site for a technical rescue event

Learning Objectives:
1.
2.
3.

Identify the public technical rescue resources available to an
employer’s work site.
Evaluate the capabilities of public technical rescue resources.
Identify the benefits and risks of using public technical rescue
resources on a work site.

Mr. Douvillier spent 20 years in the
Army as a medic, infantryman, and
paratrooper. After his retirement, he
spent 5 years as a paramedic with New
Orleans EMS and 15 years with the
New Orleans Fire Department, most of
that time being spent on their Heavy
Rescue Squad. He also spent 10
years as the Task Force Leader of
Louisiana Task Force One, an urban search and rescue team. He
spent 3 months in Kosovo helping improve their search and rescue
capabilities. He is presently the State Urban Search and Rescue
Coordinator for Louisiana.
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Tuesday, September 12, 2017
Breakout Session #7C - 2:15 PM - 3:15 PM
Soft Skills - Who Needs 'Em? I learned Everything I Need to Know in Pre-K
Mellena Nichols, M.S.
Soft Skills are those personal attributes that enable you to interact effectively
with other people. In the safety and health profession we do not always have
the authority to force people to do what we want them to do, but that’s okay
because forcing change is not sustainable long term. Soft skills are an
invaluable asset to the success of safety professionals. This class will introduce
you to critical thinking skills that will allow you to make better decisions. It will
explain the role respect plays in your success as a safety leader. You will learn
effective methods for communicating your safety message in order to persuade
a change in behavior. Additionally you will learn to apply principles of
leadership that will make others want to follow your lead.
Learning Objectives:
1.
2.
3.

Identify the role respect plays in your success
Use effective communication skills to persuade changes in behavior
Apply leadership principles that will make you the kind of leader others
want to follow

Mellena Nichols has been an instructor in the Department
of Occupational Safety and Health at Southeastern
Oklahoma State University for three years. She received
her Bachelor of Science Degree in Occupational Safety
and Health from Southeastern Oklahoma State University
in 2003; a Master of Science Degree in Safety, Security,
and Emergency Management from Eastern Kentucky
University in 2013; and is currently pursuing a Doctoral
Degree in Fire and Emergency Management
Administration at Oklahoma State University. She has over
10 years of experience in Industry. Her experience is very
diverse and includes two years in metal fabrication, five
years in the food industry, and five years consulting in the transportation
industry. In these positions she gained a wide variety of skills and knowledge
such as regulatory compliance, inspecting, conducting incident investigations,
training, and workers compensation administration, as well as communication
and management skills.
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Tuesday, September 12, 2017
Breakout Session #7D - 2:15 PM - 3:15 PM
Building an Effective Safety Committee - A Success Story
Tim Wilson, CSP, CHMM
Employee engagement is one of the key elements in a sound safety management
process and is critical to the success of any organization’s safety culture. This
presentation discusses the journey of one facility’s safety committee, their transition
from a dysfunctional group to a productive, self-sufficient team and the lessons
learned along their path to success.
Learning Objectives:
1.
2.

3.

Understanding the importance of safety committees and employee
engagement in the safety management process
Evaluating a committee’s effectiveness and determining not only
opportunities for improvement, but methods to take advantage of those
opportunities
Applying tools and tips that are proven to take a dysfunctional safety
committee to a productive, self-sufficient team

Tim Wilson has been an industrial safety specialist since
1993. He is a two-time graduate of Oklahoma State
University first achieving his Bachelor’s Degree in Fire
Protection and Safety Technology and then his Master’s
Degree in Engineering and Technology Management. He
received his Certified Safety Professional credential in
2000 and his Certified Hazardous Materials Manager
credential in 2007. Tim was an expatriate in Doha, Qatar
in the offshore oil and gas industry with Occidental
Petroleum, and subsequently a Regional EHS Manager in the energy sector with
Suzlon Wind Energy in the US. The majority of his work experience has been in
manufacturing having worked in the paper manufacturing with International Paper in
Green Bay, Wisconsin, tire manufacturing with Goodyear in Lawton, Oklahoma,
marine propulsion manufacturing with Mercury Marine in Stillwater, OK and currently
in aerospace manufacturing.
Tim recently expanded his knowledge base to include the management of hazardous
and universal wastes, overseeing the essentials associated with spill prevention,
control and countermeasures and storm water pollution prevention as well as
overseeing wastewater pretreatment operations. He has spoken at a number of
different venues including Oklahoma Safety Council Annual Conference, Oklahoma
Governor’s Safety Conference and the Oklahoma Governor’s Safety Conference. Tim
lives in Stillwater, Oklahoma and is currently the EHS and Training Manager for Asco
Aerospace USA.
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Tuesday, September 12, 2017
Breakout Session #8A - 3:30 PM - 4:30 PM
Rethinking Operating Procedures As A Safety Tool
Ken Wells, MBA
Operating procedures are required by OSHA, BSEE, PHMSA and the
Coast Guard. Properly used they are the “recipe” for how to do the job
safely. So why are most company’s procedures bad or even nonexistent?
This presentation addresses regulatory requirements for procedures, but
goes beyond compliance to look at how effective, understandable and
well-written procedures can be part of a quality safety program. Drawing
from the airline industry, hospitals and incident investigations, it looks at
the promise of operating procedures to save lives and improve operations.
Learning Objectives:
1.
2.
3.

Examine the regulatory requirements for operating procedures and
how to meet them.
Evaluate strategies for incorporating operating procedures as key
element of a safety program
Apply best practices from different industries to develop
procedures that are effective and useful in the field.

Ken Wells is the president of Lifeline Strategies, a
safety, regulatory and occupational medicine consulting
company that specializes in helping clients manage their
programs as system. He also represents CORE
Occupational Medicine, helping clients manage injury
and testing programs nationwide. In the safety area,
much of his work has involved developing safety
management systems like the offshore SEMS program.
Mr. Wells has a diverse background which includes serving as President
of the Offshore Marine Service Association and Vice President of the
American Waterways Operators, as well as working as a television
reporter. He received his undergraduate degree from the American
University in Washington, DC, and an MBA from Southeastern Louisiana
University.
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Tuesday, September 12, 2017
Breakout Session #8B - 3:30 PM - 4:30 PM
Fleet Safety - Driver Improvement Program
Jerral Wyer & Sammy Salazar
Learning Objectives:
1.
Evaluate TxDOTs Driver Improvement Programs
2.
Identify tools to adapt and implement/incorporate into a Driver Improvement
Program
3.
Evaluate the influence of workplace safety culture in a fleet program
Jerral Wyer
Transportation Business Ops Advisor
Texas Department of Transportation

Jerral Wyer began his career with TxDOT in 1991 as a Field Safety
Representative. In 1992 he was promoted to Safety and Industrial
Hygiene Section Director where he served for 19 years. In 2010
Jerral was promoted to the Occupational Safety Division Director
position. Under his guidance and with the support of operations, he
established a comprehensive team approach to Safety. This includes a “hands on”
and “all in” concept with a focus on awareness, education, training, and participation
from supervisors, management and every employee. Over the years, under Jerral’s
leadership, this concept has ultimately helped to reduce the number of injuries in the
Department from approximately 1600 to below 200 injuries in 2016. Jerral retired in
August 2016 and recently returned to the Agency serving as Transportation
Operations Business Advisor. Jerral is a 1986 Graduate of Texas A&M University.
Samuel Salazar
Director, Occupational Safety Division
Texas Department of Transportation
Sam Salazar serves as director of Occupational Safety. In this capacity, he
is responsible for directing and overseeing all activities of the division,
including compliance with laws and regulations related to workers
compensation, hazard communication, torts and safety strategies and
initiatives to achieve Mission Zero, TxDOT’s goal to operate with zero
injuries or incidents. Salazar began his career with TxDOT as a summer employee in 1997
and has steadily progressed in his career as a safety professional here, most recently serving
as the division’s Director, responsible for overseeing the industrial hygiene, hazardous
materials, driver safety, tort/liability and occupational safety functions. Salazar received his
bachelor’s in business administration from Texas A&M International University in 2004. He is
a licensed all-lines adjuster in Texas and holds various safety certifications. He currently
serves as member of the AGC/TxDOT Safety Committee. He is also a member of the North
American Association of Transportation Safety and Health Officials (NAATSHO), currently
serving as Region 4 Director.
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Tuesday, September 12, 2017
Breakout Session #8C - 3:30 PM - 4:30 PM
Lopez Foods Return–To–Work Program
MaDonna Kenner
Safely returning an employee, who has suffered a work-related injury or illness, to their
previous work position is referred to as a Return-To-Work Program and may be titled as a
Transitional Duty Program, Modified Employment Program or Restricted or Light Duty
Program. Ideally, it is a proactive process used by an employer to help employees return to
their previous economic, social and vocational status. There are common reasons employers
believe they should NOT implement return-to-work programs; however, when you calculate
what it costs NOT to have a return-to-work program, you will see that you wish you had spent
the time to implement one.
Effective return-to-work programs can help reduce a company’s workers’ compensation
costs, improve employee morale and compel employees to participate in an active recovery.
Although workers’ compensation costs for employers are going up, a return-to-work program
can help bring savings that mitigate these increases. For a return-to-work program to be
successful, employers must dispel the fear that injured workers may have about going back
to work and combat misconceptions and myths. The key to a good return-to-work program is
developing one before you need it!
Learning Objectives:
1.
2.
3.

Understanding the reasons why a company should implement a return-to-work
program
Acquiring the skills and strategies to integrate a return-to-work program in your
company
How to not only build but manage a model that is substantive, sustainable and
measurable.
MaDonna A. Kenner
MaDonna has been in the safety field for over 35 years beginning
her career at Diamond Crystal Specialty Foods, Inc. in Moore, OK.
After DCSF was purchased by Imperial Sugar, MaDonna was
transferred and promoted to the corporate office in Sugar Land, TX.
In September, 2005, she assumed the position of Corporate Safety
Manager at Lopez Foods, Inc., manufacturer and producer of allbeef hamburger and sausage patties for McDonald’s.

MaDonna is past president of ASSE (1992-1993), and a past ASSE
National Assembly Credentials Committee Chair. She has also been
asked to speak at the VPPPA National Congress, a previous Board
Member and frequent speaker at the Oklahoma Safety Council
Conferences and was a recent speaker at the 2017 ASSE National PDC in Denver.
MaDonna was also a Member of the Governor’s Task Force on Worker Safety and Health
(1992) and featured in an Article from the Daily Oklahoman, entitled “Women in Safety.”
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Tuesday, September 12, 2017
Breakout Session #8D - 3:30 PM - 4:30 PM
Beyond Fall Protection: Rescue
Loui McCurley
A worker who falls, even into a successful fall arrest system, remains at risk
until he has been successfully rescued. This can take a mere matter of minutes,
or it can take several hours, depending on how well the employer has prepared
for the moment. The topic is so important that ANSI Z359.2 addresses it as a
key component of the Comprehensive Managed Fall Protection Program, and
dedicates an entire chapter (Z359.4) to related equipment.
This presentation will discuss alternatives for achieving an effective post-fall
rescue plan, ranging from coordination with local (9-1-1) emergency
responders, to developing internal response plans to fill the gap and prevent
further injuries. Practical guidance will be offered for safety professionals to use
in developing a preplan that is both compliant and effective.
Learning Objectives:
1.
2.
3.

Examine what standards and regulatory authorities say about rescue
from fall protection
Evaluate what level of rescue capability should be cultivated internally
Develop a list of guidelines for coordinating with local emergency
services responders
Loui H McCurley

Loui McCurley has specialized for over 30 years in technical
rope rescue, with particular focus on rapid, small-team
techniques adapted to specialized industrial environments.
Author of Falls from Height: A Guide to Rescue Planning
(Wiley), Loui is also an active member of ANSI, NFPA,
ASTM, ISO, FEMA/NIMS, Cordage Institute, and other
relevant standards and regulatory organizations. A frequent
speaker, author, and trainer, Loui serves as CEO of Pigeon
Mountain Industries, whose training division (Vertical Rescue
Solutions) is an authorized training provider for workplace rescue, rope access,
and professional rescue.
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Wednesday, September 13, 2017
Session #9A 8:00 AM - 11:15 AM
5 Stages of Leadership, Achieve and Lead
Denis Baker, CSP, ASP
There are many theories of leadership out there. Authors, consultants and experts, all have
their theory on what leadership is and how to gain more of it. However, leadership is a
process learned in the real world, by experiences, lessons and failure. The 5 Stages of
Leadership process was designed from personal experiences, lessons and failures as a
Safety Professional and Leader. It is designed to give the attendee a real-world approach to
achieving leadership through influence (which is Stage 5). If the Safety Professional can
learn to lead through influence, then we can effectively convince employees to alter their
behaviors and eliminate incidents. Follow these 5 Stages and you will find yourself
successfully leading people. Will your character create a reputation to build a legacy worth
talking about? Only you can answer that.
Learning Objectives:
1.
2.
3.

Examine the basic leadership principles and how they align with the Safety
Professional’s leadership success
Identify the process a Safety Professional should use to advance from one stage to
the next
Summarize the role Safety Professionals play in leading the organization

Denis Baker, CSP, ASP
John Maxwell says, “Leadership is influence. Nothing more,
nothing less.” As Denis reflected on his past leadership struggles,
he realized how true and relevant John’s quote is. Because,
without influence, there is no leadership, and if there is no
leadership, you can achieve nothing worth-while. With an immense
desire and passion to increase his influence and help others do the
same, Denis started Leader Influence LLC and leaderinfluence.net
(blog). Through these two platforms, he has taken his passion,
conviction and desire for leadership to a higher level. In addition to Denis’ safety related
experience, he is a respected leadership advisor and expert to many companies and
organizations. Denis has a weekly LinkedIn post titled, “Insights To Influence”, where he
provides realistic and achievable insights to increase one’s influence.
Denis is an Executive Director for the John Maxwell Group and is a certified Leadership
Coach, Trainer and Keynote Speaker. He currently serves as the Vice President, Safety and
Risk Management for Osburn Contractors LLC. Denis has been the featured speaker at
various ASSE PDC’s and events and has been featured in company and organizational
events as well. He is a passionate influencer committed to teaching and communicating
practical and relevant influencing techniques. His uniquely passionate and emotionally driven
style resonates with many, planting the desire for change and effective leadership.
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Wednesday, September 13, 2017
Session #9B 8:00 AM - 11:15 AM
What is Arc Flash/Blast and How to Prevent It, Including NFPA 70E
Pat Thomas, CSP, CHMM, CET
What is an Arc Flash, How does it happen, What companies can do to help prevent them or minimize
damage from them, What do the current codes include NFPA 70E, What are some of the new
methods to help prevent or contain an event, How to assess the risks and control them.
Learning Objectives:
1. Attendee should be able to identify and assess the risks at their sites
2. Attendee should be able to develop risk control strategies
3. Attendee should be able to apply the requirements of NFPA 70E
Patricia L. Thomas, CSP, CHMM, CET
Patricia Thomas is a Certified Safety Professional, Certified Hazmat Manager, and Certified
Environmental Safety and Health Trainer and the founder and CEO of a small specialty consulting
firm which provides Safety, Industrial Hygiene, Fire Protection, and Emergency Response services,
training and consulting to a variety of Industrial, Municipal and Construction clients. She has also
developed and presented a number of contract specialty courses in the Loss Control arena, including
Regulatory Required Training classes for Industrial Personnel and developed numerous Safety and
Health Manuals for clients.
Ms. Thomas has dual Bachelor of Science degrees from Oklahoma State University in both Fire
Protection and Safety Engineering Technology and Business Administration. She has spent 33 years
as a master instructor at Texas A&M Industrial Fire School, has been a Part Time Instructor for The
Southwest OSHA Education Training Center for 17 years. She has relevant work experience at
serving as a safety consultant for major defense contractors as well as major manufacturing
companies. She is a member of NFPA, Professional Member of ASSE, Past President and presently
the Membership Chair for the Ft. Worth ASSE Chapter, and an Associate Member of the Ft. Worth
and Dallas Independent Electrical Contractors (IEC) chapters, is an advisory board member to the
Environmental Safety and Health Program at Tarrant County Community College, a former member of
the Fire Protection and Safety Engineering Technology Program at OSU and a member of the
National Safety Committee for Independent Electrical Contractors.
Ms. Thomas has served at the corporate level as a consultant to five refining facilities in addition to
working in several refineries and chemical plants. She has experience supervising the Plant Safety
and Emergency Response programs, providing technical expertise and consultation on
refinery/chemical plant safety issues, writing safety procedures, conducting training, and providing
emergency response. She has responded to and served as the Site Safety Officer for several large
Hazardous Material spills on the waterways including the BP Gulf Oil Spill. She has provided liaison to
OSHA and Insurance Inspectors/Auditors, conducted design review and consulted on new
construction projects. She also has experience directing activities for implementation of the Process
Safety Management Standard, including the team assembling the Process Safety Information, and
assisted in conducting Process Hazard Analysis.
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Wednesday, September 13, 2017
Session #10A 12:00 PM - 3:15 PM
Understanding Human Performance and Error Reduction
Skipper Kendrick, CSP
As humans, we are all subject to errors. Performance errors in the workplace may
lead to serious consequences for the organization and the individual. Participants will
discover key principles that lead or support error. Once these principles are identified,
examples of precursors/traps will be covered along with tools to prevent or mitigate
the consequences of these situations. Each participant will depart with several useful
tools to improve performance and reduce the probability for error in the workplace.
Learning Objectives:
1.
2.
3.
4.

Develop an understanding of the principles leading to human error.
Identify various types of human error.
Identify precursors that impact human performance and error.
Identify tools that may be used to enhance human performance and
eliminate/mitigate error.
Skipper Kendrick, CSP

Named by Occupational Hazards magazine as one
of the most influential safety leaders of the last
decade and as a member of Industrial Safety and
Hygiene News Power 101, James "Skipper"
Kendrick, CSP has vast experience in the fields of
safety, education and training. Prior to forming
Kendrick Global Enterprises, LLC, he was the
Director of Global EHS t raining for Textron Inc., a global conglomerate with brands
such as Bell Helicopter, Cessna, E Z GO, Kautex and Textron Defense and Land
Systems.
Skipper holds a BS degree in Industrial Technology, with a safety option, from
Louisiana State University. He is a Professional Member of the American Society of
Safety Engineers (ASSE) and a Certified Safety Professional (CSP) by examination.
He is also a certified Six Sigma Green Belt.
Skipper is a recipient of ASSE’s highest honor, that of being named a Society Fellow.
He was selected as the recipient of ASSE’s National Edgar Monsanto Queeny Safety
Professional of the Year Award in 2000. Skipper also has been recognized as
Bongarde SafetyXchange’s National Safety Trainer of the Year.
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Wednesday, September 13, 2017
Session #10B 12:00 PM - 3:15 PM
Managing Risk vs. Managing Safety: How to add value to your organization?
Mark Gaskamp
This presentation will offer an overview of the value of safety professionals addressing
exposures from a risk management perspective. The session will include a review of key
terms related to risk management and managing the cost of risk. It will also provide an
overview of several key risk management concepts including workers compensation
insurance, experience modifiers, risk transfer, accident investigation, and return to work.
The goal will be to provide information and and understanding why safety professionals
should "think like risk managers" in order to add value to their organizations and achieve
greater personal success.
Learning Objectives:
1. Examine Why Safety Professionals should “think like a Risk Manager”
2. Evaluate how safety fits within the Risk Management process
3. Identify tools available to be an effective “risk manager” for your organization
Mark Gaskamp joined Wortham in 2004 and has worked in the
insurance and risk management profession for over 25 years. Prior
to joining the firm, Mark served as a Senior Underwriter for The St.
Paul and St. Paul Travelers organization. Before serving in this
capacity he held various positions in the St. Paul Risk Control unit,
which included: Regional Supervisor, Risk Management Account
Specialist, Regional Public Sector Specialist, and National Specialist
for the Professional Specialty unit. He worked closely with safety
and risk management professionals to coordinate, develop, and
implement accident prevention programs which positively impact the
organizations overall cost of risk. He also served as a Risk
Consultant for Corporate Systems responsible for data analysis and
risk management information consulting for Fortune 500 companies,
Third Party Administrators and Insurance carriers.
Mark is very active in the safety and risk management community. He has served as national
faculty member of the National Alliance Certified Risk Manager's program since 2002, and as
an adjunct Risk Management professor at the University of Texas at Austin. He has also
served as the President of the Central Texas Chapter of the American Society of Safety
Engineers (ASSE) and is currently the Chair of the Risk Management Committee for the Rio
Texas United Methodist Conference serving 380 churches in Texas and New Mexico. In
2009, Mark was the recipient of the Safety Professional of the Year for ASSE Region III
(Texas, Oklahoma, & Arkansas). He has also served on the safety committee for the
Association of Building Contractors and Association of General Contractors. Mark has
published numerous insurance and risk management articles and presented at regional and
national professional development conferences for organizations including the American
Society of Safety Engineers (ASSE), Risk and Insurance Management Society (RIMS),
Construction Financial Management Association (CFMA), Association of Building Contractors
(ABC), Association of General Contractors (AGC), Public Risk & Insurance Management
Association (PRIMA), and Insurance and Risk Management Institute (IRMI).
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